
CHAPTER 9 

Working therapeut· II . . ica Y with 
generational trauma 

Intercultural practice is like drivin . 
opposite side of the road in anoth g an unacquainted car on the 
without skills but m t b er country. You are not entirely 

. , . . us o serve new scenery, note different signs, 
ad1ust your orientation and naviuate the unusual 1he chall t ·u d' 0 ' . • enge me 
wi ,cause iscomfort, but must be normalized to safely negotiate 
the unknown and unfamiliar. 

Introduction 

A ltho~gh .the emphasis o_f the _boo~ _is on black lives, it will have relevant 
apphcat1on to other racial mmonties, and my hope is that it will deepen 

the knowledge of a reader of any ethnic background and identity persuasion. 
The tools and concepts in this chapter are offered to practitioners coming 
from a variety of theoretical modalities and therapeutic backgrounds, and 
can be made applicable in any setting; it is relevant to one-to-one client 

· work, couple and group settings, and can be utilized in psychodrama, art 

therapy, milieu therapy and clinical supervision. 

Key therapeutic concepts and tools 

Working with generational trauma 

How it presents 
. . ·t t· ons look out for: 

When activated in crisis 81 u~ 1 
. h ervigilance and 

• hyperarousal of emotions, that is yp 
hypersensitivity 
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• fight/flight responses 
• pressure of speech and thought 
• upset and hurt 
• anger and rage 
• pre-occupation with the trauma event . . . • adaptation to the majority group by toning down, editing and filtering out one's authenticity • fawning by adopting a co-opted (false) persona • feeling a victim 
• isolation and victimization 
• feelings of inadequacy 
• shame and identity wounding • excessive ego-justification 
• strategizing and choreographing one's behaviour in white presence. 

In chronic situations look out for: • 
• 
• 

• 
• 
• 
• 
• 
• 
• 
• 

defeatist thinking 
defunct and outmoded life scripts chronic and archaic shame manifesting in negative and defeatist personal scripts 
ever-present low-level depression 
the constant negative presence of the internal oppressor feeling stuck and unproductive 
resignation to life 
hardening of character from repeated violence to the soul loss of self-esteem and self-confidence loss of belief in self 
ps~chosoi:natic symptoms, for example hair loss, loss of weight, ~eight gain, poor sleep, high blood pressure, loss of libido, impotence. 

How to address it 
Phase 1 · world ·th h F ill

. · ng WI t e manifest content ac tate safety th h a . 
h client 

t b h roug ouenng the generosity of space for t e 
0 e eard Whe . 

nt-day 
. · n generational trauma is triggered by prese 

racism, something te 'bl d' . . . d causes rn Y isruptive occurs intrapsychically an 
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a dislocation - a psychic fract Th. . 
ure. Is is a dest b'J• . 

person, so a careful space must b a 1 1zmg time for th bl k 

• d f e created for th e ac 

kin o mental disturbance to b h Id . e granular effects of th. 

. . Th e e without t IS 

mterruptlon. e client needs to 1 t 
00 much therapeur 

. d e out and e.xh h . 1c 

pam-woun ) and consequent haunt· h aust t ell' distress (the 
ings t at troubl th 

the aftershock of an impact. e e soul as occurs in 

In the initial stages of this kind f t 

talk at you, instead of engaging with yoo rThau~~ wo~k, the client tends to 
u. 1s 1s an import t 

process, enabling the reporting of wh t h h an stage of the 

h d Th. a as appened to the die t t b 

ear . is stage of the process works b t if th . . n o e 

. 1. 
es e practitioner can be an 

attentive 1stener and safe container for the d' t A . 

d 
. . . 1s ress. genwnely engaged 

an curious therapist is one who is interested m· h . h . . 
th • earmg t e minutiae of 

e trauma: in the knowledge that this is the rinsing of the trauma wound. 

The _reporting stage ~~ th~ trauma work is crucial to helping the person 

reg~ a sense of stabilization after the disruptive nature of the traumatic 

experience. Placing the trauma in a safe pair of hands is critical when 

working with racialized pain that has also activated historical trauma 

wounds. 

Phase 2: trauma processing 

Enable the client to name the dread. Naming what has actually happened 

enables the client to stabilize the mind and get hold of what needs to be 

addressed and healed. Identifying, for example, that what the client is 

experiencing is a clear case of 'workplace harassment> or cracial profiling> 

can provide a steadying therapeutic banister rail for negotiating the trauma 

experience. Reflecting to the client that it appears that they have become 

tired of being stuck in the circular pattern of a dirty wash cycle could act 

as a wakeup call and provide reality orientation. Such an intervention can 

be centring and grounding for the client, meaning that the earlier phase l 

mode of incessant reporting of events starts to be regulated. 

In the naming of the dread process, it may be necessary to offer some 

psychoeducation an intervention that presents reality and enlightenment 

via education. For example, it may be helpful to diStinguish 
1
howd 

. i iti in the workpfoce can ea 

m1croaggressions in society or micro nequ es S Jf 
'h d' by these soul-Injuries. e · 

to a semi-permanent state of feeling aunte 1 Jn enabling the client 

regulation as the next step in the process isdc~iti~:1 to see the reasons for 

to start to take charge of their emotions an eg 

them and the need to reclaim control. 
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If safety insight, new awareness and self-regulation are all rea , . sonabl established at this stage, ego strength continues to build. The 
O . Y work may highlight other possible themes such as identity shame 'dngoi~g . • ' 1 entity wounding and forms of historical enmeshment that could also be p 

art of the trauma dynamic. 

Phase 3: working with latent content 
At this stage of the trauma work, when ego strength is more fully regained it may feel safer to address the triggering of past trauma, as it is ofte~ the case that present-day trauma activates trans- and intergenerational trauma. The aim of latent content work is to look deeper for a broader understanding of the trauma experience. This will help you develop a greater critical consciousness of how to manage inevitable racialized trauma. 

This work involves exploring and asking questions such as What else has been opened up for you as a result of your experience? You have hinted that your current situation has opened up your parents' suffering of overt racism when they came to this country ... can we talk about that? The aim of holding and fielding carefully what is triggered and activated from the past is important in interrupting the concertina effect, that is, where the emotional impact from old trauma collapses into and on to the present trauma in an uncontrollable way. 
If manifest and latent content are fielded well, the client's ego strength can develop. If stability continues, the client may feel reassured enough to bear working through old pain differently and can return to the present challenges with renewed insight and emotional strength. They may even be able to see their contribution or part played in the current trauma situation. For example, they may come to recognize that they have neve~ made their voice heard for fear of reprisal, or they may have tolerate forms of emotional abuse without creating boundaries, or mig~t have 

kept their head down for a long time so as not to cause a stir; in do~ng ~; 
or all of this, they may see that they have lost sight of a better r~~; ~d was there to be enjoyed. Self-ownership, as opposed to externahzi g om · t· · · d 1 · · · control. Fr proJec mg, 1s a maJor step towards healing an rec a1m1ng ble this point, trauma processing and resource building will hopefully ena 
a healthier return to mental and emotional wellbeing. 
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Working therapeutically with generational trauma 

Phase 4: integration and sublimation 

This is the last and most dynamic stage of . 
. . . generational trau k 

this phase, the practitioner facilitates the p f . ma wor . In 
rocess o integr t' f h 

disrupted selves by creating an encouragi·ng d a ion ° t e 
. . an proactive envir 

for effective restoration, leading to hope and onment 

will b 
.c h . empowerment. The client 

e stronger 1or av1ng straighter lines of t· b . 
. . d narra 1ve a out their 

experiences, 1nstea of split, disjointed and untre t d h . 

'd d • • . a e areas w ere pain 

res1 e . It 1s important to mdude reminders of the t gth ul • 
. s ren s res ting 

from ove_r~om1ng. trauma. Strength can be experienced from and within 

vulnerability. Actively encourage the client's sublimation through th · 
. th . h 

eir 

engagement in eir c oice of activities. Sublimation in this context means 

utilizing the energies that stemmed from the trauma and redirecting 

them towards some form of creative pursuit or intellectual endeavour, for 

example writing, poetry, singing, retraining, meaningful activism. 

Working with the internal oppressor (Alleyne, 2006) 

Help your client to understand the concept of the internal enemy, which 

they have created consciously and unconsciously within; they can then 

develop inner resources to reframe and change its inhibiting impact. The 

internal oppressor must be distinguished from internalized oppression: it 

is part of the self, a part of the ego-structure that functions as an inhibitor 

and interferes with the moving on process in black lives. This is necessary 

psychoeducative work in generational trauma work. 

Start this process by helping the client to identify their internalized 

scripts and how they were created. Some psychoeducation about what 

scripts are might be helpful. Tuey can be described as the meaning we 

give to events that happen to us, a process that usually starts in childhood. 

Understanding generational and personal scripts that are influenced by 

what we have internalized from our parents, and those that have been 

shaped by our societal and cultural experiences, will offer ins~ght an_d 

awareness. Tuey may help the client see what might be influencing t~err 

thoughts and the patterns in their lives that prevent them fro~ mofvinhg 
· derstand1ng o t e 

on and the actualization process. Deepening an un . . th ughts 

. ti ·th more positive 0 

internal oppressor can help to re rame, WI • 1 d h ·ghtened 

d 
. . h' t f full potent1a an ei 

an actions, leading to the ac 1evemen ° . 
critical consciousness of racialized lived expenences. 
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Recognizing pitfalls of cultural relativism for cross-cultural competence 
Cultural relativism is the idea that a person's belief and practic h , ul es s ou}d 
be understood based on that persons own c ture, and that th b al e norrn 
and values of one culture should not e ev uated against the norm s h . . t t 't . s and 
values of another. ~or t. 1s 1mpor an reasdon, 1 1s essential to recognize 
what are the potential hidden, unsuspecte traps, and troublesome areas 
of difficulty that you might encounter. Becoming aware of such pitfalls in therapy practice requires an 
awareness of the rules of cross-cultural engagement. For example, 
Eurocentric counselling and psychotherapy theories have a goal
orientated focus on (a) independence, (b) self-actualization and (c) 
personal individuation, and there is a tendency to explain behaviour and 
psychic phenomena mainly as a function of intrapsychic challenges. The 
danger of this individual and internal-based focus is that it can exclude 
and neglect an equally important emphasis on external factors and the 
collective. For ethnic minorities, what happens to the racial self in the 
outside world is the reality of their lived experiences. These deserve 
inclusion - their rightful place in the therapy space. Racism is a real 
part of clients' lives. Intercultural competency challenges us to create a 
synthesis between the external and internal, the individual and collective, 
and to honour the healthy tension between different races and cultures. 

Reframing Eurocentrism in therapy practice 
It is important to understand Eurocentrism, which is generally defined 
as a cultural phenomenon that views the cultures and histories of n~n
u r 

rspecuve. 
vvestern cultures and societies from a European or western pe f 
' t , d ' , 

d . the context o 
wes ern an non-western are broad terms use 1n d so 
describing common social norms, belief systems, traditions an }es 
forth, in Europe and the UK and in Africa Asia and indigenous pel~~ed 

. 1 
, cur are t 

respective y. Some examples where Eurocentric bias can oc below. 
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Table 9. J Eurocentric bias 

Western values Non-western values 

Eurocentric values tend to ~on-W_estern values tend to 
give primacy to individuals 
individualism, uniqueness ~nd grvh primacy to the collective 

autonomy 
art odoxy and levels of ' 
compliance 

In the west, the emphasis is Non-western emphasis is more 
on 'me' and 'my' (the goal of 
individuation) 

~:>n :u.s' and 'our' (collective 
ind1v1duation goals) 

There is a striving for Emphasis is on collective 
self-actualization actualisation 

Eurocentric values place emphasis Non-western values place 

on the nuclear family structure emphasis on the extended family 
culture 

Eurocentric values place emphasis 

on non-conformity 
Non-western values place 
emphasis on conformity 

In the west, the emphasis is on Non-western emphasis is placed 

freedom more on security 

In the west, the emphasis is on Non-western emphasis is placed 

youth 
more on maturity 

In the west, there is more openness In non-western cultures, there is a 

to expressing views and feelings holding in of views and feelings as 

a show of respect 

In western cultures, there is more In non-western cultures, education 

of a focus on ideas of creativity appears to be more about learning 

by rote and submitting to teachers, 

tutors and educators 

In western cultures, sarcasm 
In non-western cultures, humour 

(s aying the opposite to what s eems less aggressive, less at 

yo u mean), satire (using biting t he expense of others, _less self-

hu mour to criticize, ridicule e nhancing or deprecatr~g, les~ 

and expose), innuendo (often s elf-defeating. Humour rs relatively 

disparaging, sexually suggestive b enign and observational, with a 

or toilet humour), banter 
te ndency to highlight an~ en~~nce 

Qokey conversation) and the re lationships, as well as lrft spirits 

understatement (deliberately 
th rough adversity 

making something less significant 

than it is), are staples that 
particularly define British humour 
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lJL 

Western cultures tend to be more Non-western cultures tend to be 
liberal about sex and sexuality more conservative; liberal views 

and behaviour regarding diversity 
in sexuality are still taboo 

In western cultures, elders are In non-western cultural, elders still frequently being seen as the dying seem to command a particular 
breed position and role of influence 
In the west, communication is more In non-western cultures, 
open, direct and nuanced communication can be more 

closed and concrete 
In the west, shame seems to be In non-western cultures, shame managed by verbal dexterity and is 'loss of face' and damage to clever positioning the personal integrity needed to 

function as part of the social order 

Understanding cultural myopia 

Cultural myopia is a form of near-sightedness, grounded in the belief that one's own culture is appropriate and applicable in all situations to all people. This is a narrow and cockeyed view of seeing all of humanity as the same. Cultural myopia can present as arrogance, ignorance and fear. All of this can lead people to say things like 'I don't see your colour, I see you as a human being: The question is: why not see colour? We notice that someone is a woman, tall, has brown eyes and wears glasses. What is so wrong in seeing that they are black with dark skin? Seeing the world solely through a limited Eurocentric worldview, and nothing existing outside these comfortable parameters, misses the rest of humanity in a clear view perspective. It is therefore important to notice all of what is different in cross-cultural engagement, including whether someone is black. Noticing difference is not a problem nor is it a race offence. Rather, it normalizes race dynamics so that the black person feels seen, acknowledged and embraced. 

Engaging curiosity - an essential tool for working with 
difference and diversity 

~bert Einstein ( Quoteslyfe.com) is quoted as saying 'Curiosity is more important than knowledge'. Curiosity leads us to enquire, ask questions, 



Working therapeutically with . 
generational trauma 20 I 

create hunger to explore and delight in new d · 

b · f d · iscovery. Curiosity is the 

very asis o e ucation - and therefore an analyt· I 1 . . 
. h . . ica too . It Is darmg to 

engage wit intngue and suggests a sense of security · , If . 

·d "b d b 1n ones se to hve 

outsi e prescn e oxes, take risks and above all ch 11 If 
. , , , a enge onese to 

investigate the way the world is and the way we 11·ve c · ·ty I 
. 

. unos1 ets us 

really hsten to other people because we are interested 0 ~ qu·t · I · 
.. , 1 e s1mp y, Just 

wan~ to know who t~ey are. ~ec~procally, we open ourselves to receiving, 

sh~nng an~ exchanging. Curiosity makes us interested in a broad range 

of mformation about the world around us. It guards against indifference, 

which is one of the hallmarks of racism. 

To be curious about what is different racially and culturally is to 

feel the challenge of approaching the world with a healthy narcissistic 

vulnerability that is able to deal with the potential threat of fragmentation. 

Rather than pursue an agenda or be always knowing for the sake of being 

in control, curiosity challenges us to follow where our questions lead us. 

Curiosity is about occupying the space of uncertainty, the unknown and 

the unfamiliar. We do not naturally like being in this space, as it takes us 

right back to the nakedness of our shame, and the anxiety of our greatest 

vulnerability, that is our primordial (primitive and unsophisticated) sel£ 

Fighting against the vulnerability of shame is to minimize, and even 

get rid of, the healthy disturbance that arises in meeting the unknown 

and unfamiliar. At worst, it is therapeutic incompetence, for the fact that 

we cannot achieve cross-cultural competence by avoiding discomfort. 

The well-known idiom, or commonly used phrase, curiosity killed the 

cat suggests that being curious gets you into trouble._ ~uriosi~ e~ectively 

applied in this context will only reward the practitioner nine hves for 

developing stamina and authentic competence in the work. 

Facilitating forgiveness and a state of grace 

f · itting the deity(ies) 

Facilitating movement towards a state o grace, is perm h 

f 
. l s first and foremost, t e 

within us. Striving for a state o grace invo ve ' . . 1 
t th 

d . and beginning to sett e a e 

work of tuning out archaic rage an p_ain e the reatest challenge 

casual core of who one is as a human being. B~ca~s tg serve as a useful 

to life exists within us and not outside, the~e.sIX ehemens:nce of grace: 

k b d · n actuabz1ng t e pre 
reminder of the wor to e one 1 t grace means releasing 

ft the forerunner o , 
I. Forgiveness o en seen as 

the tyranny 'of the past that robs the present. 
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Acee tance of all of oneself . . . . 
2. ~ . c our presence to shine in all its luminescence 
3 Permission ior y . ak . 
. Actualization of the rightful entitlement to part e at humanity's 

4. 
feeding table. . 
Freedom to enjoy and JUSt be. 

S. Transformation leading to fulfilment. 
6. 

Like grace, which is often biblically ali~ned, forgive~ess may be 

construed as the biblical process of pardoning ~r releasing someone 

from the sins of their bad behaviour or wrongdoing - but therapeutic 

forgiveness is quite the opposite. It is not about pardoning, absolving or 

exonerating the other from their behaviour. Forgiveness, in the context 

of psychotherapy, enables the client or patient to see and understand that 

they are no longer participating in the wrongdoing of another person. 

This awareness enables the process of separating from enmeshed and 

codependent situations. Forgiveness can therefore be used as a tool for 

change, reframing, letting go or bringing about closure. When our clients 

arrive at a place of forgiveness, this can heal their psychic wounds, thereby 

releasing them from the tyranny or chokehold of the past. 

Principles for building real race conversations 

• Attunement: this is reactiveness to and full engagement with 

people generally. In the context of intercultural work, it demands 

that we shift from our comfort zones to meet the unknown and 

unfamiliar. Authentic engagement as part of attunement allows 

the other to have a real sense of being seen and felt. 

• Develop the art of being reflective, which is the skill of being 

able to s~and back and examine your own feelings, reactions 

a~d ~otives and how these influence what you do or think in a 

situation. Reflectivity counters biases, identifies your blind spots 

and, for those struggling against oppression strengthens self

~war~ne~s, leading to a liberation from the 'burdens' of heritage. 

th e:efuopllmg reflectivity can be a person's agency for actualizing 
eir potential. 

: :ut as_ide your preconceptions. 
E xamme your motivations. 

• mbrace the discomfort of not knowing. 
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• Research and relearn; find out what ou , 

Window as a tool (Luft and Ingham,Y195
i~n t know. Use Johari's 

• Acknowledge the advantages of your wh1'te . il 

G t c bl . pnv ege 
• e com1orta e with your story. Remember· . 

background + your life experiences. . your story = your 

• Embrace shame as the source of creat. ·ty d 1 . 
· l .c. h IVI an earning for the 

srmp e 1act t at one of the biggest roadbl ks t . : . 
£ f f b · , h oc O creativity IS a 

ee ing o . emg rig t: When we think we are absolutely right we 

sto~ s~eking further information. Being certain puts a halt to 

cunosity. Healthy shame never allows us to think we know it all 

an.d therefore maintains openness to others, the world and all 

things different. 

Read_ Eu~ene Ellis'~ The Race Conversation: An essential guide to 

creating life-changing dialogue (2021). 

Flashforwarding: confronting catastrophic thinking 

The tlashforward procedure is a specific technique borrowed from EMDR 

(eye movement desensitization reprocessing (Shapiro, 2001), which I 

have adapted for basic but effective use in talk therapies. It is a tool that 

helps walk the client along the corridor of fear when their catastrophic 

scripts and internal oppressor hold them back from actualizing their full 

agency and potential. Toe skill is particularly useful when working with 

clients who tend to procrastinate and frequently find negative reasons 

for not moving forward or taking risks. An example of using this skill is 

taken from my clinical practice with a black female client addressing her 

imposter syndrome fear. 

Therapist: 'What do you believe is stopping you from breaking away 

and setting up your own company?' 

Client: 'I don't know if I can take the risk.' 
aki h . . k?' 

Therapist: 'What's the fear in t ng t 1s ns • 

Client· 'I don't know if I believe enough in me.' k h 
· · ·f too t e 

Therapist: 'What would be your worst-case scenario 1 you 

risk?' 
Client: 'WeII, failing of course.' d hat would that 

Therapist: 'Where would failing leave you - an w 

look like?' 

' 
1 
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'Spooky! I can hear the female ancesto 1 ng pause .. • rs 
Client: ... very o bl . rl, 

e capa e gi · · f h saying, you ar b . ng lifted by the voices o t ose strong 
. t· 'So you are e1 1herap1s • 
i' 1 women: 1 am capable _ very cap ab e - and I can't afford 

Client: Yes, I know ' 
and them down. 

to let m~ - . humour ... 'Say that again Michelle! I missed it 
Therapist: ... using , 
the first time! And a little louder please. . 

1
. t·, 1 can do it ... It's what I have been doing FOR white 

C 1en . ... · · I ' · 
· .c0 r 0 ,rer a decade without recognition. ts time to rise companies 11 v , 

like the phoenix and do it FOR myself ... phew! 

In this illustration, the active and current fear is being processed very 
closely to address the blocks, reluctance and other catastrophic thoughts. 
By asking additional questions that focus on the client's fear, the worst
case scenario is 'rinsed' to get the client to her optimal strengths. In 
this example, I am particularly struck by help coming from the client's 
ancestry, and it feels important to acknowledge them in the consulting 
room. The basic tenets of the flash forward procedure in this chosen 
extract from therapy had paradoxically moved back into the past to help 
a client move forward with her agency to address and meet her future. 

Recognize pitfalls and omissions in your practice 

• To stri~e only to have a theoretical knowledge about how to DO 
race, difference and cultural diversity work is to strive to be so 
~ell ed~cated and equipped to know the right things to say that 
rt~~~~~ d d b d' Ye ucate you away from the immersion an 
eThm o imhent of fragmentation and rawness of context 

• ose w o are pa f 1 1 . 
entering the d r. icu ar Y engaged in bodywork will be 
dumped in th:::: whe~e the messiness of the self gets 
reminds us, the bod p~utic space. As Van Der Kolk (2015) 
or combined with tail< ;eps t~e sco~e, so bodywork o~ its own, 
cathecting compl herapies, will have the potential for 

. ex trauma B • dful d ate co?tainment and holdin · e min of there being a equ 
Pain and mental d' g for dealing with the charge of complex 

1stress. 

◄ 
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• Be aware of the aesthet· . . ic appeal t d 
intersectional nature of d' . 0 •e-emphasize the 

iversity in · 
euphem_isms are used as sanitized s intercultural work, where 
and avoid what is difficult t hortcuts to downplay fuse 

d h 
O name or add Th' , 

an omogenizing effect, perha s d. r~ss. is tempering, 
gentrification in some quart p i~paragingly referred to as 

d 
. ers, avoids the 

an importance of differenc H rawness of context 
e. ere are a few 1 occurrences that seem to be . . . examp es of these 

the field of therapy and g~mi_ng traction as norms within 
organizational diversity work: 

Diversity work used instead of the specific issue of race black 
people, r~ce conflict and the damage of racism. , 

Unconsc1~us bias used as a comfortable blanket term for talking 
about racism. 
Brown people used as a lazy catchall instead of specifying, for 
example, south Asian, east Indian, Pakistani, Bangladeshi, 
Malaysian, Mauritian, Arabs, people of mixed heritage. 
Inequality used instead of racial discrimination. 
Racial prejudice used instead of racism. 

All of the above examples run the risk of downplaying the specificity 
and nature of intercultural or cross-cultural work and the following 

suggestions are aids to these challenges. 
• Use your clinical supervision as a place to address challenges 

of racism and oppression in your therapeutic practice. Refer to 
McKenzie-Mavinga (2016) to deepen your understanding in this 

area through fuller engagement with oppression ~d me~ting 
similar challenges in clinical supervision. SuperVIsion _with a . 
culturally competent supervisor enables a more inclusive q~:ty 
check on what is omitted and what needs to be embrac~d w1 

h 
f ce and cultural issues. 

regard to best practice in t e areas O ra ding 
• Familiarize yourself with different cultural cothnc:~pr~;;r 

f 
c. il stellations Know e 

the make-up o 1am Y con · . ur clients, references 
attachment and relationship pattern~ in Yi t attachment figures 
to those who may not be blood relat1vets: uemotional experience 

. ded a correc 1ve 
who either may have provi . black client's life. 

1 ent figures in a · us 
or were the rep acem there is a continuo 

c. y black men, 
• Recognize that, 1or man 
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struggle with managi~g t~e ever-changing challenges for bla masculinity and identity m the absence of the foundatio ck provided by a positive, emotionally available and nurtur~g black father. If you are a white male or black male therap· £ 1st, be 
alert to the fact that, in the trans erence, you may come to much more than what is fostered a~d introjected in the wo:an • Pay attention to archaic personal scripts that see blackness as a 'mark of oppression' and, therefore, a pathology. Such notions will go along with a racist ideology that sees black people as psychologically damaged. The 'damaged black: label has the propensity to engender pity from a white therapist who may, in the therapeutic process, see the malady that is white racism, something to place inside the black person to address therapeutically, as opposed to including and addressing external challenges of societal racism, inequality of opportunity, racial discrimination. • There is no monolithic black in blackness. This true statement should alert white therapists to the fact that black is on a continuum of identity differences. It is important to allow black clients to describe their own identity and own their own experiences of what black identity means to them. • Don't expect people of colour, LGBTQIA+, differently abled, women and all others on the diversity dimension spectrum to be your tour guides through the worlds of the underrepresented. Do the homework under your own steam and internalize the pursuit as personal investment for deepening inter- or crosscultural professional competence. 

For black therapists: boundary issues in black-on-black dynamics 
Be aware of boundary issues, which include: • over-sharing 

• being overfriendly and overfamiliar in the proper development of the therapeutic relationship • assuming cultural knowledge and taking things at fa~e ~alue or for granted because of the black-on-black racial proxunity • :~n? to exp~ore, expand, and allow space for the client's e tored individual voice and racial/ cultural experience to be fully lP 
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• assumptions that both client and 
referred to counsellor know what is being 

• 'like me, biases can lead to collusive th . 
b . £ erapeutic bonds eing ostered. In these overly close and f: n· . 

1 t . h' f: am 1ar working re a ions ips, avouritism can prevent . t h b . d 'f . d h impor ant c allenges 
e~ng ma_ e, . nen s ips, (instead of professional relationships) 

bein? maintained, and a sense of 'stuckness, not being named 
• making the white other the measure of attainment and/ or the 

critical and punitive overseeing, super-ego self 
• shifting and slackening of professional and ethical boundaries. 

For white therapists: understanding white fragility 

Start the process of understanding your white fragility (DiAngelo, 2018) in 
the context of day-to-day race conversations and working therapeutically 
with black clients by exploring the following key questions: 

• What is your STORY? Remember your story= your background 
+ your life experiences. 

• Who taught you that STORY? What values and belief systems 
were imparted to you about your race, your culture, the black 
race and black culture. 

• Which cultural scripts from your STORY do you hold dear and 
how have they shaped your racial identity? Focus on your values 
and beliefs systems. . 

• How does your STORY influence your thinking and behaviour 

today? . 1 d 
What are three things that you do conscious y an . • h't mfort when meetmg unconsciously to protect your w 1 e co 

d . ? challenges of race an racism· 
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